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JIWOQEP MAY N0 KOJIMYECTBY COTPYAHWYECTBO C POCCUACKUMMU
OBPABATbIBAEMOI'O N'PY3A U MO4YThI U UHOCTPAHHbIMU ABUAKOMIMNAHUAMMU
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MOCKBA KAPIO L MRS ===
XPAHEHWE N OBPABOTKA I'PY30B

COBPEMEHHAAA UHOPACTPYKTYPA U NMEPEOOBbLIE PELLUEHWUA B OBJIACTU OBPABOTKU r'PY30B
KPYMHEWLUUKX rPY30BOMA TEPMUHAJ HA e o ' S

TEPPUTOPWUU CHI U CTPAH BOCTOYHOM EBPOIbI

O6was naowapb: 42,300 M’
—

),9\ MponyckHas cnocobHocTb: 380,000 ToHH B rop™ ABTOMaTVN3MpPOBaHHaS ABTOMaTVIBVIpOBaHHa'Fl
— cnctema ASRS cuctema PCHS
)

1 40 nyHKTOB npueMa/Bblgayu rpy3oB ® 7 spycos ® 4 qapyca
. ) ® 3,198 queek xpaHeHuda rpyzos  ® 576 aueek gna ULD
(o) ® 12 KpaHoB-LWTabenepos ® 60 Tepmosyeek ana ULD B
|| BBepeH B akcnnyaTaumio B kKoHue 2017 T. cucteme [t +2 +8°C]

® 4 nnatdopMbl ANng KpynHorabapuTHbIX

rpy3oB (0bLiein rpy30noabeMHOCTLIO
JIYYLUUE BO3MOXKHOCTH 0o 13,6 ToHH)
nNna PASBUTUA BALLEITO BUSHECA ® 13 KOHBE/ePHbIX IMHUIA C BbIXOAOM

Ha neppoH (1 nuHna gna 20" nannet)

CoBpeMeHHble aBTOMaTU3MPOBaHHbIE CUCTEMbI 1 TEXHOI0TUM 06paboTKK rpy30B, UCMONb3yeMble
Ha rpy3oBoM TepMuHane «Mocksa Kapro»,ycnewHo akCnayaTMpyoTcs KPynHENLWMMN TePMUHANAMMU:
HACTL, PACTL, Emirates SkyCargo Mega Terminal, Turkish Cargo SmartIST Terminal



MOCKBA KAPIO @ ysRSysTe==o
XPAHEHWE N OBPABOTKA 'PY30B

OBLUMPHbIX ONbIT OBPAEOTKU TEMNE

A

Mpy3bl TTSP MOHWTOPUHT f 0BPABOTKA BAKLMHbI KVBbIE XXMBOTHBbIE

: TEMMEPATYPHOIO
Sl i COCTOSIHUS

® 26 He3aBMCUMBbIX 30H XPaHEHWUS e KpyrnocyTo4HbIN KOHTPOAb cobnofeHms e [IpnoputeTHOE 06CNy>XMBaHNE BaKLMHbI e BepexxHoe obcnyxnBaHue XUBbIX
peXxuMma XxpaHeHus XXMBOTHbIX
* lHamBuayanbHo HacTpanBaeMbli e YcKopeHHbI dopmMaT 0bpaboTku
TeMnepaTypHbIi pexum (t° -20 +25°C]) e CepTdnLUMpPOBaHHbIN NepcoHan e TpaHCMOPTMPOBKA OMN MEPPOHY
(0byueHwne no nporpamMmam * Hannyune neppoHHON cneLTexHUKM B TepMoaBToMobunsax Animal Friendly
* 60 Tepmosiveek gna ULD Envirotainer u IATA CEIV) ans obcnyxmBanuns TTSP rpysos
B @aBTOMaTU3MPOBaHHOW CUCTeMe e CneumanbHble WYMOU30JIMPOBaHHbIEe
PCHS (t° -20 +25°C]) e [1naH AencTBMI B Ype3BblHaMHbIX e CnewumanbHO BblAeseHHble 30Hbl MOMELLEHNS C perympyeMbiM
CcUTyaLmax ans xpaHeHus TTSP rpy3oB ¢ cuctemon TeMMepaTypHbIM PEXNMOM
* 30 RKN/15 RAP koHTeliHepoB KPYrJ10CYyTOYHOI0 KOHTPOJIA U OMOBELLEHWUS
(opHOBpEMeHHOE pa3melleHue e ExxeqHeBbIN KNMHUHT 1 fe3nHbeKuns
v oBcry>knBaHue) ¢ [py3oBon TepmmHan «MockBa Kapro»
e Cyxoi nieq, (no 3anpocy) Be3ynpeyHo obpaboTan cebiwe 450 TOHH
BakuMHbl CnyTHUK V, obecneynsas
nocTtaBkun no Poccum n 3a pybex

«CMYTHUK V» S 740 M*

SLA c aBuakoMnaHusamu no obcnyxusanuio TTSP (c noonepawMoHHbIM TAUMUHIOM)




MOCKBA KAPTO
XPAHEHVE 1 OBPABOTKA MPY30B

BOJIbLUME BO3MOXXHOCTW AN11 OBECNEYEHUA BE30MNACHOM OBPABOTKU U XPAHEHWUA BCEX KATETOPUW I'PY30B

= . N e |

LEHHbIE I'PY3bl OMACHBbIE IT'PY3bl TAXEJIbIE
3345 Mm° 6 848 M° N KPYMNMHOTABAPUTHbIE PY3bl

e Ceptndukauma TAPA * Bce knaccel onacHocTH e ObopynoBaHue ana obpabotku
20 nannet
e Cnctema brnomeTpumyeckoro gocryna * PagnoaktnBHble MaTepuansl
* 2 nnatdopmbl
e CncTeMa rasoBoro NoXKapoTyLleHns * JInueH3unsa Ha XxpaHeHue opyXus ons npuema/sbigaum ULD
n boenpunacos n aBTOMObUNEn
e KoHTponb TeMnepaTypbl U ypPOBHS
BNAXHOCTU

@ LWEPEMET BEBO
MOCKBA KAPI'O

TAMOXXEHHbIN IOCMOTP

* CneynansHo 0bopyaoBaHHas 30Ha
TamoxeHHoro focmoTpa (3T1)

* YnobHoe pacrnonoxexue (3T1)
(Ha 2-m 3Taxe TepMuHana, psaaoMm
C KJIMEHTCKUM 3a0M 1 paboynmm
MecTamu coTpyaHukos OTC)

e [lonyck nepcoHana knneHtos B K3A

KOMMJIEKCHbIM NOAX0A K YO0BJIETBOPEHUIO TPEEOBAHUWU HALLUX KJIMEHTOB




MOCKBA KAPI'O

@ LWEPEMET BEBO
MOCKBA KAPTO

NEPPOHHASA N TEPMUHAJIBHAA OBPABOTKA T'PY30B CMELKATEFOPUIA

BE3YINPEYHAS
OBPABOTKA I'PY30B
BCEX KATETOPUN

ONACHBIE I'PY3bl

5
505

e
‘)?y& W‘W,thl' Jr’hi

————S R

TEMMNEPATYPHO-
HYYBCTBUTEJIbHbIE M'PY3bl

XUBbIE )KUBOTHbIE
TYPBUHbI
ABTOMOBWJIN

OBOPY0BAHUE OJ14 TAXKEOMN
MPOMbILLJTEHHOCTHU U NP.




YPOBEHb OBCNTY>)KUBAHUA MOCKBA KAPI'O
OLEHKA YO,OBNETBOPEHHOCTM ABUAKOMMAHNN

AONOJIHUTENIbHbIXN KOHTPOJ1b COBJIIOAEHUA SLA CO CTOPOHbI A3POMNOPTA LLEPEMETBEBO

BbICOKME CTAHOAPTbI KAHECTBA OBCJTY)KUBAHUSA

CPEAHEron0BOW | CPEOHErO40BOMN
AL UL b m NOKA3ATEJIb 2024 | MOKASATE/b 2025

(44; LWEPEMET BEBO
MOCKBA KAPI'O

HAIPAAbl U JOCTUXXKEHUSA

2024

AEROFLOT RUSSIAN AIRLINES

[MoueTHoe 3BaHMe «Jlyylnii TepMUHan
no obcny>KMBaHUIO rpy30BbIX
nepeBo3ok B PO»

CHINA EASTERN AIRLINES

3BaHune «HapgeXHbIi napTHep» 1 Harpaga
3a npodeccmoHanunsM n besynpeyHoe P
KauecTBO OKa3blBaeMbIX YCNYr M0 HA3EMHOMY e
obcnyxuBaHuio B asponopty «LLlepemetbeBo» | =

2022 2023 2024

SICHUAN AIRLINES

[Mpemus 3a besynpeyHoe
HaszeMHoe obcnyxunBaHue _
rpPy30B 1 NOYTbl Ha pelicax nepeBo3ymka |

CHINA SOUTHERN AIRLINES

BnaropapcTBeHHoe nucbMo «3a be3ynpeyHyto
06paboTKy BCeX BUOB rpy30B U yCrellHoe

COTPYAHMYECTBO B paMKax NpoekTa rno JocTaBke
XMBbIX KpaboB B Kutamn»

el
Aeroflot 95.0% 95.0% 95.0% S
Volga-Dnepr Airlines  95.0% 99.4% 99.7%
Qatar Airways 99.0% 100.0% 100.0% PERSME )
China Eastern Airlines 99.0% 100.0% 100.0%
Sichuan Airlines 99.0% 100.0% 100.0%
Hainan Airlines  95.0% 100.0% 100.0% UL
Mahan Air 95.0% 100.0% 100.0%
il SRNERE
UHAEKC 9 9 '7 6 0/
YAOBJIETBOPEHHOCTU y 0

(aBnakomnaHuii-napTHepos)

2J) HAINAN
AIRLINES

(+2,27% k 2024)

HAINAN AIRLINES

[MoueTHoe 3BaHMe «Jlyylwinii napTHep
Mo Ha3eMHOMy 00CNy>XKMBaHWIO»




YPOBEHb OBCJTY)KUBAHUA «MOCKBA KAPI 0> e
OLIEHKA YI0BNETBOPEHHOCTY KIMEHTOB M0 UTOMAM 2025

MOCTOAHHO PACTYLWIASA BA3A JIOAJIbHbIX KJIMEHTOB

YJJ,OBJ'IEMTI-IIBD'OIEIEIC-IHOCTVI BN 92,52% qomnoets . NPS 57,45%

(rpysooTnpaBuTtenei [+4'1 2% K 2024) (rpy3ooTnpasuteneit (+1 0,59% K 2024)

U rpysononyyaTenei) U rpysononyyaTeneu)

OT3biBbl KJIMEHTOB

«BenukonenHas opraHm3auua paboyero npouecca, 5’8‘"‘6“ «Bbicokoro ypoBHs npodeccuoHansl, obnagatoLue
cnaxeHHas paboTa KonnekT1Ba Ha Bcex aTanax Y OMbITOM ¥ 0C0H0 YyTKOCTBIO, 1 C MOHUMAHWEM OTHOCHLLMECS
W HEOLeHNMas MOMOLLb B PELLIEHUM BCEX BOMPOCOB» mnmp|§ K CTPOrMM yCNOBUSM TPAHCMOPTUPOBKM LUKMUX XMUBOTHBIX»

«0OnepaTnMBHOE 1 BbICOKOE KAaYeCTBO BbIMONHEHNS
obsa3atenbcTB B chepe 06paboTku cKoponopTALLMXCS
rpy308B, npubbiBatoLmx/ybbiBatoLLNX B/U3
MexgayHapogHoro asponopTa LLlepemeTbeBo»

«OTBETCTBEHHbIN napTHeEp, CBOEBPEMEHHO BbIMOHSAOLL NN
cBOM 0bsA3aTeNbCTBa U I'Ipe,D,OCTaBJ'IFHOLLI,VIﬁ MaKCMMasbHbIN
cepBunC No CKNnagckomy O6Cﬂy)KMBaHVIIO aBuarpysoe»

«KayecTBO 0Ka3blBaeMbIX YCAYr NONHOCTbIO «bnarogaps cnaxeHHou paboTe BCcex nogpasneneHum
dOHouse y4OBNEeTBOPSET NOTPEOHOCTAM Hallen KOMNaHuK. npmemka, obpaboTtka 1 norpyska Ha penc XuBblx Kpabos
| Bnarogapum cotpynHukoB «MockBa Kapro» 3a beictpoe npu cobnofeHnn TeMnepaTypHOro pexrMa npoLuia

pearmpoBaHue B HECTaHO4APTHBIX CUTYaLUAX> Ha BbICLUEM YpOBHE»




IT-YCAYI M U v @ GSESsT===o
OJ1A4 TPY3O0OTHNPABUTEJTEN N TPY3O0MOJTYHATEJIEN

vs | TaMoxXeHHas MHdopMaLus et i i
& Daunbie knuetra ‘ & Crarycrpyza £ ‘ mrpaucn.npanycx‘ [2 Aexnapauus Gesonacuo o™ I
VA4
0 N LI N E 11l NeuaTs 6upok ‘ K Pacnucanme pefcos I M 3nexTpoHHaA cuepens ‘ €T3 flosepeHHOCTH l [\ yeepomnenus I
CraTtyc rpysa
e [penBapuTenbHble faHHbIE ANS TaMOXKEHHbIX OPraHoB
Ompaska rpyzos
e YBepoMJieHUe 0 NPUHATUM peLleHus o Bbigaye ToBapos ¢ CBX il B
® HoMmep TaMoXeHHoI# Aeknapaumu Bowe oot | | |- B
® [py3bl, NepeMeLLeHHbIe Ha TAaMOXXEHHbIN CKNag
Homep yBegomnenus (N2j01) e — . .

[py3bl, NepeMeLleHHble C TaMOXXEHHOro cknaga
HoMmep yBepomnenusa (N2[102 c kon-som ToBapa 1 BeCom)

JINyHbIX KabMHeT 3aKa3ymka .

(online pocTtyn)
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® [IpoBepka ctatyca AWB

® OwuHaHcoBas MHpopMaLus

® OdopMaeHNe TPAHCNOPTHOrO Nponycka A F”CTeMa ynpasjieHus C]K"aﬂ-CKV'M ABOPOM
® 3nekTpoHHas ouyepenb B cucteMe Smart Yard Management System e

® [leknapauusa 6e3onacHocTu ® Yucno TC Ha BopoTax

® MeyaTb buUpok ® ®aktnyeckoe BpeMs npubbITa TC Ha rpy30B0ii

e PacnucaHue peiicos TepMuHan Mocksa Kapro

® YpaneHHbIN 3aKas rpysa ® @akTtnyeckoe Bpems npurnawenunsa TC Kk Bbe3ny

® @akTuyeckoe BpeMsl Hayana norpysku / pasrpysku rpysa

u O®POPMJIEHUE 3AKA3A U TTPOBEAEHUE OMNATDI w
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