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MOCKBA KAPTO & Tsnrarro
ABUAKOMMAHUM-MAPTHEPSI

BMECTE CO CTPATEMMYECKVUMM NAPTHEPAMM PEFYISIPHO NONOJIHAIOLMICA CNIMCOK
Mbl OBECMEYUBAEM CTABMJIbHBIN POCT ABUAKOMMAHWW-NAPTHEPOB

OBBbEMOB OBPABOTKU N'PY3A HOBbIE MAPTHEPBI
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MOCKBA KAPTO @ sovsTe==o
MPENMYLLIECTBA PACIOJIOXKEHNA

BJIN30CTb TEPMUHAJIA KMECTAM CTOAHKU T'PY30BbIX BC

5-15 MUHYT BPEMHA
OOCTABKWU TPY3A
U3-1nog bOPTA BC
HA TEPMUHAJ
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X/p, cTaHuMsA
«ASPO3KCMNPECC» TEPMUHAN A

SVO-2 FPY30BOW
«LIEPEMETbEBO-KAPTO» NEPPOH

HO>KHbI TEpMUHANbHbIA KoMMekc asponopTa (BpeMeHHO 3aKpbIT) CeBepHbIit TepMUHANbLHBIYA KOMMJIEKC asponopTa



MOCKBA KAPFO L MRS ===
XPAHEHWE N OBPABOTKA I'PY30B

COBPEMEHHAA UHOPACTPYKTYPA U NEPEJOBbLIE PELLEHWUA B OBJIACTU O6PABOTKU rPY30B

KPYMHEWLUUKW rPY30BOM TEPMUHAJ HA

TEPPUTOPWUU CHI U CTPAH BOCTOYHOW EBPOIbI

O6wasa nnowaab: 42,300 M’ =
—/ |

),9\ MponyckHas cnocobHocTb: 380,000 ToHH B rog* ABTOMaTVN3MpPOBaHHAS ABTOMaTVIBVIpOBaHHa'Fl
— cuctema ASRS cuctema PCHS
—

1 29 pokoe pnsa npueMa/Bblaaym rpysa ® 7 spycos ® 4spyca

. ) ® 3,198 queek xpaHeHuda rpyzos  ® 576 aueexk gna ULD
o) ® 12 KpaHoB-LWTabenepos ® 60 Tepmosyeek ana ULD B

|| BBepmeH B akcnnyaTaumto B KoHLe 2017 T. cucteme (t +2 +8°C)

® 4 nnatdopMbl Ang KpynHorabapuTHbIX

rpy3oB (0bLiei rpy30noabeMHOCTLIO
JIYYLUUE BO3MOXKHOCTU 0o 13,6 ToHH)
nANna PASBUTUA BALLETO BU3SHECA ® 13 KOHBE/EPHbIX MHUIA C BbIXOAOM

Ha neppoH (1 nuHna gna 20" nannet)

CoBpeMeHHble aBTOMaTU3MPOBaHHbIE CUCTEMbI 1 TEXHOJI0TUM 00paboTKK rpy308B, UCMOSb3yeMble
Ha rpy3oBoM TepMuHane «Mocksa Kapro»,ycnewHo akCnayaTMpyoTcs KPynHENLLMMN TEPMUHANAMMU:
HACTL, PACTL, Emirates SkyCargo Mega Terminal, Turkish Cargo SmartIST Terminal



MOCKBA KAPIO @ sovsTe==o
XPAHEHWE N OBPABOTKA I'PY30B

BOJIbLUME BO3MOXXHOCTU AN11 OBECNEYEHUA BE30NACHOM OBPABOTKU U XPAHEHWUA BCEX KATETOPUW I'PY30B

L3 Tl [

LLEHHbIE T'PY3bl OMACHBbIE I"'PY3bl TAXEJIbIE

3345 m? 6 438 M2 W KPYMHOTABAPUTHBIE IPY3bl Tl el IR

e Ceptudukaunsa TAPA * Bce knaccbl onacHocTH e ObopynoBaHue gnsa obpaboTkm CneuunanbHble MHPPACTPYKTYpPHbIE
20 nannet S

e Cucrtema 6MOMeTpVI‘-IECKOF0 OOCTYymna O Pa,D,VloaKTVIBHbIe MaTepualibl 2,981 M2 oTOeNbHbIN CKNag,
’

* 2 nnatpopmbl «CBX 3kcnpecc»
e CxcTeMa rasoBoro NoXKapoTyLleHns * JInueH3unsa Ha XxpaHeHue opyXus ons npuema/sbigaum ULD

n boenpunacos M aBTOMObOUMNEN BbigenenHbie nnowaam And

COPTUPOBKM W XpPaHEHWS
e KoHTponb TeMnepaTypbl 1 YpOBHS

BNIAXXHOCTMU 06opynoBaHHble paboune MecTa
1 [oCTyn nepcoHana knveHtoB Ha CBX

CneuuanbHble TapudHble ycnoBus
Mo XpaHeHUto

KOMMJIEKCHbIM NOAXO0A K YO0BJIETBOPEHUIO TPEEOBAHUWU HALLUX KJIMEHTOB




MOCKBA KAPIO & Nockeaarro o
NENCTBYIOLLNE HOPMATVBbI

BbICOKME CTAHOAPTbI KAHECTBA OECJ'IY)KMBAHMFI

BpeMs npneMkun reHepanbHoOro rpysa 6 yacoB o STD Kﬂ/

BpeMs npneMku rpy3oB cneu. Kateropum 4 yaca po STD

BpeMs Bblgauu reHepanbHOro rpysa 6 yacos nocne ATA
BpeMﬂ Bbla4yu rpy3oB cneL. KaTeropum 4 yaca nocne ATA

MEXXOYHAPOOAHAA CEPTUOUKALUA

N —
9= 15 AGO <=¥=|RA3 [ AR A ==
SRATA | 5. JATA Regulated Agent Status in 37 Country Transported Asset Protection Association ’ AT A
IATA ISAGO IATA Ra3 .TAP.A FSR 202.0 ACCREDITED AGENT
(airfreight terminal) ;g‘{;%gl\;ﬂiﬂgRMA IATA CERTIFICATE OF
lMonyyeH B mae 2009 lMonyyeH B gekabpe 2020 lMonyyeH B gekabpe 2021 Hosi6pe 2021 ACCREDITATION

2 3Tan 3an1aHupoBaH Ha lonyueH & arBape 2022

ceHTa6pb 2022



IT-YCNYTU @ Vookenknero
19 ABUAKOMMAHWI U ATEHTOB

JInuHbIM KabuHeT aBMakoMnaHum TaMo)xeHHasa nHpopmMaums
(online pocTyn)

ONLINE

( I'Ipep.BapMTeanble AaHHbIe ANnd TaMOXXeHHbIX OpPpraHoB

CkaHupoBaHUe NoyToBbIX oTnpaBneHunin (NEW!)
Aetanusaums AWB'’s aBuakomnannm ® TaMo)KeHHOe yBefoMJeHUe C AaTON U

py3oBoi MaHudect BpeMeHeM Bbifgayu rpysa

Tenekcsl [FSU RCS, RCF, NFD)
AKT 0 noBpexaeHuu rpysa (CDS)

® HoMep TaMOXXeHHOW geKknapauuu

e [Py3bl, NepeMelleHHble Ha TAMOXEHHbIN

cknag Homep ysegomnenusa (N2 101)

OTueTbl 0 noBpexxaeHun rpysa (CDR)
® [pysbl, NnepeMeLLeHHble C TAMOXKEHHOTO

cknapa HoMep yBenomneHus
(N2 02 c kon-oM ToBapa v Becom)

HaHHble no obpaboTke NoYThI

UHpopMUpoBaHMe 0 NpueMKe U Bbigauu rpysa
B PeXXUMe HaCcTOSsILLEero BpeMeH!

JInyHbIN KabnHeT 3aKa3yunka

Cucrtema ynpaBneHus _
(online poctyn)

CKNnagCkuM ABOpPOM
N1eKTPOHHAaA oqepep,b]

© Yucno TC Ha BopoTax

MNpoBepka ctatyca AWB

®uHaHcoBas nHpopmaumsa
OdopmneHne TpaHCNOPTHOIO NpPONycKa
Heknapauusa 6eszonacHocTu

Meyvatb Bupok

Yucno TC B ouepeau

© @akTtnyeckoe BpeMsa npmbbiTnsa TC Ha rpy3oBoi
TepMuHan Mockea Kapro

®  @akTtuyeckoe BpeMs npurnawenus TC K Bbesay Pacnucanus peiicos

3neKTpOHHasa oyepeab B cuCTeMe
Smart Yard Management System

® (@akTuyeckoe BpeMsi Hayana norpysku / pasrpysku rpysa



I'IPOMQBOJJ,CTBEHHbIﬁ MOAYJlb & \ockercerro
NINYHBI KABVHET ABUAKOMMAHMM
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AOMNOJIHUTEJIbHbIE ®PUHAHCOBbIE MPEMMYLLECTBA (b WEPEMETLEBO
0151 ABUAKOMMAHUN «ABUACTAP-TY»

100%
eree | PECIJIATHBIE YCJIYTU

e OducHblie noMeweHNa B HOBOM 0PUCHOM LieHTpe Knacca B+

e XpaHeHue cnyxebHoro rpysa

e O6paboTka, TpPaHCMNOPTUPOBKA U XpaHeHUe CpeacTB NakeTUpPoBaHus
e [lpocBeuynMBaHMe N AOCMOTP IKCNOPTHOrO rpy3a
e (ObpaboTka owmMbOYHO [OCTABNEHHbIX FPY30B

® Bo3BpaT rpysa no ykasaHuio rpy3ooTnpaBuTens
e CynepBausuHr

® [locTaBKa AOKYMEHTOB B TaMOXXE€HHbIe OpraHbl
® TpaHcnopTUpoBKa Mo NeppoHy

® XpaHeHue:
- OWKNHOYHO 3aCNaHHbIX FPy30B
- rpy30B, BO3BpaLlaeMbiX B MYHKT OTNPaBieHUS Mo
yKasaHuio rpy3ooTnpaBuTens
- rpy30B, NpubbIBLINX 63 JoOKYMeHTOB/MapKUpOBKY




MOCKBA KAPI'O

0T3bIBbl ABUAKOMMNAHWN-MAPTHEPOB

AIRFRANCE # KLM
(ll Martinair CARGO

QATAR 53

AIRWAYS dymall ——

PEIRTS M ZE @

CHINA EASTERN

Air France-KLM Bbipa)kaeT 6narogapHoctb «MockBa Kapro»
3a npekpacHyto paboTty B cpepe HazeMHoOro o6cny>kuBaHus

YBaxaeMmble konnern! bnarogapvm Bac 3a cOTpyAHMYECTBO. XOTUM OTMETUTD
BbICOYaMLLMeE CTaHAAPTbl Ka4ecTBa U ANHAMWUYHOE pa3BUTHE CEPBUCOB, TPaMOTHbI
MOAXOL, W MO3UTUBHbIE U3MEHEHWS, Takne Kak pocT KayecTBa U 0TBETCTBEHHOE
NPUHATUE CEPbE3HbIX PeLLeHNit COTpyAHMKaMK koMmnanuu. Ocobyto bnarogapHocTb
BblpaxaeM cnyxbe cynepsaiizepoB «Mocksa Kapro» 3a ux BHUMaHWeM K fieTansm
n be3ynpeyHoe kayecTBO paboThl: y Hac HeT Npobnem ¢ Bcst MHbopmMaLms ICS,
nocTynaet BoBpeMs, 6e3 nepeboes 1 B nonHoM obbeMe.

25 dpepans 2022

Qatar Airways 6naropgapur 000 «MockBa Kapro» 3a BbICOKUIA YpOBEHb
obcny)xmBaHua pencoB aBUAKOMMaHUK
YBaxaeMble napTHepbl! Bnarofapum 3a BbICOKMI ypOBEHb 0DCNYXMBAHMS 1 NOLAEPXKY
BO BPEMS BCEX PeiicoB.

1 Hosibps 2021

China Eastern Airlines oTMe4yaeT npoayMaHHy10 LLeHOBYIO NOJIUTUKY
«MockBea Kapro» n sakoHoMu4ecKyo 060cHoBaHHOCTb Tapu¢oB

YBaxaeMmble konneru! Asmakomnanus China Eastern Airlines ceupetensctayet
cBoe rnybokoe noyteHne u bnarogaput 3a addekTBHOE COTPYRHNYECTBO. Mbl
BbICOKO LIEHWM OTBETCTBEHHbI NMOAXOA COTPYAHMKOB Ballen koMnaHum K
pabore, Balle cTpemneHne MakcManbHO OMepaTUBHO M MOJHO O0TBeYaTh Ha
3anpockl MapTHepPOB U FOTOBHOCTb NpeLiaraTb UHABUAYaNbHbIE PELLEHNS MO
pa3yMHoii LieHe. Balla npuBepxeHHOCTb BbICOKMM CTaHAapTaM paboTbl
MONOXWUTENbHO CKA3aNMChb Ha PeHTabeNbHOCTU HaLLMX NePeBO30K, YTO UMEeT
KMto4yeBOe 3HayeHWe B 3TO HENPOCTOe AJ15 0TPaC/AN BPeMS.

1 ceHTabpsa 2021
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AirBridgeCargo Bbipa)kaeT 651arogapHocTb COTPyAHUKaM rpy30BOro
TepMuHana «MockBa Kapro» 3a 6esynpe4yHoe obcny>kuBaHue AVI

BnaropapvM Bac 3a opraHusauuio U NpoBefeHNe neperpysKku
TeMnepaTypHo-4YyBCTBUTENbHOrO rpy3a ¢espang 2021 roga. HecmoTpsaAVl 25
Ha CNOXHOCTb Npoueaypbl Bbirpy3kn BC ¢ ucnonbsosaHunem asyx IL-76
XannoyAepoB v HECKONIbKMX NasIETHbIX Neperpy>KaTenen, a Takxe
HebnaronpusTHbie METEOYCN0BKS B MOMEHT 06CNy>KMBaHUS, BCe onepaLmm
6bInM BIMONHEHbBI OMEPATVBHO U C BbICOYANLLNM YPOBHEM
npodeccrmoHanunsma.

25 despana 2021

Emirates Sky Cargo 6naropaput 3a 6esynpe4yHoe Ka4yecTBo
06paboTKu rpy3oB Ha peicax aBUaKOMNaHUM

YBaxkaeMble naptHepbl! bnarogapmm 3a besyrnpeyHoe kayecTBo 0bpaboTku rpy3oB
Ha percax Halleln aBMakoMmnaHuu, ctporoe cobnogeHve ctangapTos SLA n
BCECTOPOHHEE COOENCTBME.

6 siHBaps 2021

MAO «AspodnoT>» 6narogapur 3a oTJIMHHOE KayecTBO 06paboTKm
npopykuuu Apple
YBakaeMble napTHepbl! OT nmenn MAO «AspodnoT» paspelumnTe
nobnarogaputb cotpynHmkos 000 «MockBa Kapro», obecneunsLumnx
OT/IMYHOE KayecTBO 06paboTKM 1 coxpaHHOCTM NpolyKuum «Apple»,
AocTaBieHHbIx Ha pencax [MAO «AsapodpnoT».

8 ceHTabpsa 2020



MOCKBA KAPTO WEPEVETEEB0
0T3bIBbI K/IMEHTOB

[ DHL GLOBALFORWARDING s n Ms u N G I KoMnaHus Samsung 6narogaput 3a npodpeccuoHanbHyio
paboty
— Ty DHL GLOBALFORWARDING nonHocTblo ya0B/eTBOPEHO
= M s mmmw— KJQ4eCTBOM 0Ka3blBaeMOro cepBunca rpy3oBbiM TeEpMUHAIOM. Hoporue konnern! Mbl yaoeneTsopeHbl Ka4eCTBOM M CKOPOCTbIO
Bce BbinonHsaeTcd,kak n Bcerga, Ha BbICLLEM YpOBHe. npepocTaBneHns peectpos. Cnacnbo Bam 3a noHnmaHwme u

BbICTpOE pelLeHne CNopHbIX CUTYaL .
Hapeemcsa Ha panbHelnlwee NAof0TBOPHOE COTPYAHUYECTBO ¢ Bamu.

[ DSV AIR & SEA I DARS SOLUTIONS
YBaxaeMble konnern! 3a fonruit onbIT pabotsl - nk; Komnanus DARS SOLUTIONS BbipaxaeT 61arogapHocTb
000 «MockBa Kapro»geMoHcTpupyeT be3ynpeyHoe KayecTBo "‘— DARS SOLUTIONS 000 «Mockea Kapro» 3a BbICOKWIA ypoBEHb 06CY>KMBaHMSA
BbIMOJIHEHWS TPYy30BbIX paboT Ha TepMuHane. Ocobyto M MOAAEPXKY BO BpeMsi npuema/Bblgaum rpy3a.
BnarofapHoOCTb XOTUM BbIpasuTb COTPYLHUKAM
KIMEHTCKOro 3ana 3a onepaTvBHoe opopMeHne BCeX JOKYMEHTOB.
KUEHNE+NAGEL @ [ KUEHNE + NAGEL I HECNY GROUP
Konnern, p|06p|:,|17| neHb! XoTnm I'IO6J'IaFO,EI,apVITb ”EGNYGROUP YBaxkaeMble konneru! Pa3pe|.uv|Te no6naro,u,ap|/|Tb B Bawem
cotpyaHukoB 000 «Mockea Kapro» 3a npodeccroHanmsm, nuue cotpygHukos 000 «MockBa Kapro» 3a besynpeyHoe
OTBETCTBEHHOCTb, J0OpOCOBECTHOE OTHOLLIEHWE K paboTe 1 BbIMOJIHEHME CITOXKHbIX onepaumii no obpaboTke
BonbLlon BKNag B peLlleHne CI0XKHbIX 3afa4y Npu opraHn3auunm TAXKeN0BEeCHbIX FPy30B W oMepaTMBHOe pa3MelleHne Ha CBX.
norpy3o-pa3rpy3o4Hbix pabor.
NIPPON EXPRESS 000 «HunnoH 3kcnpecc Pyc» pekoMeHayeT ~=ECOVICE=" [} ECOVICE
000 «MockBa Kapro» B KayecTBe BONFOCPOYHOr0 NapTHepa Hoporue konnern! Mbl bbl XoTenu oTMeTUTb 3HAYUTENbHbIE
000 «Hwnnnon Skcnpecc Pyc» pekomeHayeT rpy30Boii TepMuHan ynyylweHns B paboTe rpy30Boro TepMmMHana v BbipasnTb
000 «MockBa Kapro» B kauecTBe LOJIFOCPOYHOr0 NapTepa 44 6narogapHocTb kKonnekTney 000 «Mocksa Kapro» 3a ux
obecneueHuns obcnyxunsaHus 0bpaboTku rpy3os, npubbiBaioLinx 0MNepaTMBHOCTb M ONTUMAJIbHOE pelleHne BCeX BOMPOCOB B CxKaTble
ABMALNOHHBIM TPAHCIMOPTOM. cpoku. Mbl bnarogapum Bac 3a nnogoTBopHOe M B3aUMOBbBIFO4HOE

COTPYAHNYECTBO.



LUEPEMETbEBO XONAUHI e
KIOYEBBIE ACTIEKTbI B3AVMOECTBHS

* 3¢¢GKTVIBHOG B3auMopeucTeme ¢ TaMoO)KeHHbIMU OpraHaMun BO BHELWUTATHbIX CUTYaLLUAX

e KoHTponb BbinosHeHUs KPIl u cobniopeHuna SLA [lvpexumen no kayecrsy u ceptudmrkaumm MALL

e Pe)XxuM MakcuManbHOro ﬁﬂal'Oﬂpl/IﬂTCTBOBaHVIH B BOnpoce npepocraBjieHnsd cjiiotos

® BoigeneHue BpeéMeéH U MeCT CTOAHKHU BCc y4eToOM 3arfnpocosB nepeBOB‘-IVIKa

e AHpuBupyanbHbIK nopgxop co ctopoHbl MALL
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